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Get 12 months FREE access to an interactive eBook when purchasing the paperback* Reflecting the global nature of the
workplace with its use of real world examples and case studies, Nick Wilton’s book is not another ?How to? of HRM in
practice, but goes beyond the prescriptive approach to the practice of strategic HRM and encourages critical reflection to
prepare students for the issues and dilemmas they could face in their careers. Providing an introduction to the
management of people in work organizations, it seeks to outline the purpose and operation of HRM activities in the ?real
world?, whilst situating practice in the context of associated debates and controversies played out in the parallel field of
academic study. It adopts a critical perspective on the study and practice of HRM to provide the reader with an
understanding not only of the potential for HRM to contribute to both improved organizational performance and individual
well-being in the workplace, but also why it very often fails to achieve either of these positive outcomes and suggests that
the management of people is not the exclusive preserve of HR specialists, but an area of interest or concern for all
organizational actors. The new edition comes packed with features that encourage readers to engage and relate theory
to practice including: - Management skills and attributes boxes outlining the required competencies of line managers and
HR practitioners - HR in practice boxes illustrating how HRM theory works in real world practice - Ethical insights
presenting ethical considerations for budding practitioners - Global insights highlighting practices around the world Research insights inviting students to explore further academic research - Case Studies and Examples offering a more indepth look at HRM across a variety of organizations - A free interactive eBook* featuring author videos, web-links
interactive multiple choice questions, free SAGE journal articles, extended case studies and other relevant links, allowing
access on the go and encouraging learning and retention whatever the reading or learning style. Aimed at students
across the academic spectrum, whether studying on a specialist HRM or CIPD program of study, a generalist business
and management programme or studying HRM as part of a programme in an unrelated discipline (such as engineering or
humanities). *Interactivity only available through Vitalsource eBook included as part of paperback product (ISBN
9781473954199). Access not guaranteed on second-hand copies (as access code may have previously been
redeemed).
Motivate your students to study finance by focusing on its five underlying principles. Foundations of Finance enables
students to see the big picture by helping them understand the logic that drives finance rather than having them
memorize formulas. The seventh edition now includes Cautionary Tales, a reordered presentation, and integration with
Pearson's revolutionary online software, MyFinanceLab.
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Make Human Resources work for you. STRATEGIC HUMAN RESOURCE MANAGEMENT shows you how through its
unique system of concept integration. Most Human Resources textbooks give you the theories without showing you the
connections to real life. This textbook lets you see both sides of Human Resources: the theory and the application. That
way, you'll not only get a great grade in class, you'll be on your way to success after college as well.
The core of every company is its people, and Human Resources Management (HRM) is the key to handling all the
complexities of human relations, compensation, conflict resolution, and much more. Strategies and tactics are needed to
effectively manage the human resource potential that drives all companies to profitability and success. Human Resource
Management Essentials You Always Wanted To Know guides readers through the challenges and provides tools to
address those challenges. It provides an understanding of areas including: · The concept of HRM · Performance
management strategies · Legal and regulatory compliance · Organizational development · Conflict management · Payroll
and compensation · Information technology in HRM · Health and safety · Personnel development Human Resource
Management Essentials is part of the Self-Learning Management Series focused on working professionals. The series
addresses every aspect of business from HR to finance, marketing, and operations. Each book includes fundamentals,
important concepts, and well-known principles, as well as practical applications of the subject matter.
Since 2008, busy managers by the tens of thousands have turned to this best-selling book as a handy guide to the ins
and outs of human resources. And no wonder! Because whether you're a small business owner, a manager in a business
without an HR department, or even a seasoned HR professional, The Essential HR Handbook will help you handle any
personnel problem--from onboarding to outplacement--quickly and easily. This fully updated 10th anniversary edition is
packed with information, tools, checklists, sample forms, and timely tips to guide you through the maze of personnel
issues in today's complex business environment. In it you'll find out how to: Attract talented staff through social media
recruiting Identify legal pitfalls to avoid lawsuits and regulatory interference Train a diverse and inclusive
multigenerational workforce Provide the compensation and benefits package that will make your organization an
"employer of choice" Streamline your orientation and onboarding practices so new employees hit the ground running
Whenever personnel problems arise, having The Essential HR Handbook on your bookshelf is like having a team of
expert HR consultants at your beck and call!
Concise and practical, "Managing Human Resources, Third Edition" will help you gain a mastery of those issues while
you learn the skills you'll need as a manager of people. Using a managerial perspective, the book illustrates the role and
impact of technology on globalization, compensation, legal, safety, and health issues. A host of timely features make this
book interesting and thought-provoking: The Managerial Perspective, a new introduction for every chapter, focuses on
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the managerial perspective and summarizes why the material is relevant to managers. Managerial Skill Builder: Issues
and Exercises, an end-of-chapter feature, presents a managerial situation relevant to each chapter topic and concludes
with questions, issues, exercises, and group projects. Manager's Notebook, located in every chapter, illustrates
procedures, tips, and strategies you can really use in management. You Manager It! Discussion Cases, found at the end
of every chapter, focus on human resources issues from a manager's perspective and encourage you to think critically.
Technology and its influence on human resources information is addressed in every chapter. Globalization and its effect
on human resources practices is discussed throughout the book, and the authors address the unique human resources
problems faced by multinational organizations. The authors and Prentice Hall are committed to providing a unique
learning and teaching package to accompany this third edition. New to this edition: Skills Live! Videos offer
dramatizations that highlight a human resources skill related to each part of the text. These videos allow students the
opportunity to see what it's like to conduct aninterview, give performance appraisals, deal with sexual harassment issues,
and more. PHLIP/CW Web Site (www.prenhall.com/gomez ) provides full academic support for both professors and
students. Instructors can find answers to current events and Web exercises, download ancillary materials, and more. For
students, there is an on-line study guide, current events articles and exercises, Web exercises, and more.
The guide all MBAs and exec ed students need. If you're enrolled in an MBA or executive education program, you've
probably encountered a powerful learning tool: the business case. But if you're like many people, you may find
interpreting and writing about cases mystifying and time-consuming. In The Case Study Handbook, Revised Edition,
William Ellet presents a potent new approach for efficiently analyzing, discussing, and writing about cases. Early chapters
show how to classify cases according to the analytical task they require (making a decision, performing an evaluation, or
diagnosing a problem) and quickly establish a base of knowledge about a case. Strategies and templates, in addition to
several sample Harvard Business School cases, help you apply the author's framework. Later in the book, Ellet shows
how to write persuasive case-analytical essays based on the process laid out earlier. Examples of effective writing further
reinforce the methods. The book also includes a chapter on how to talk about cases more effectively in class. Any current
or prospective MBA or executive education student needs this guide.
Despite over three decades of debate around the nature of human resource management (HRM), its intellectual boundaries and its
application in practice, the field continues to be dogged by a number of theoretical and practical limitations. Written by an international team
of respected scholars, this updated textbook adopts a critical perspective to examine the core management function of HRM in all its
complexity – including its darker sides. Human Resource Management: A Critical Approach opens with a critique of the very concept of HRM,
tracing its development over time, and then systematically analyses the context of HRM, practice of HRM and international perspectives on
HRM. New chapters commissioned for this second edition look at HRM and the issues of diversity, migration, global supply chains and
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economic crisis. This textbook is essential reading for advanced and inquisitive students of HRM, and for HRM professionals looking to
deepen their understanding of the complexities of their field.
From executives complaining that their teams don’t contribute ideas to employees throwing up their hands because their input isn’t
sought--company culture is the culprit. Courageous Cultures provides a road map to build a high-performance, high-engagement culture
around sharing ideas, solving problems, and rewarding contributions from all levels. Many leaders are convinced they have an open
environment that encourages employees to speak up and are shocked when they learn that employees are holding back. Employees have
ideas and want to be heard. Leadership wants to hear them. Too often, however, employees and leaders both feel that no one cares about
making things better. The disconnect typically only widens over time, with both sides becoming more firmly entrenched in their viewpoints.
Becoming a courageous culture means building teams of microinnovators, problem solvers, and customer advocates working together. A
microinnovator is the employee who consistently seeks out small, but powerful, ways to improve the business. A problem solver is the
employee who cares about what’s not working and wants to make it better. They uncover and speak openly about what’s not working and
think critically about how to fix it. A customer advocate is the employee who sees through your customers’ eyes and speaks up on their
behalf. They actively look for ways to improve customers’ experience and minimize customer frustrations. In our world of rapid change, a
courageous culture is your competitive advantage. It ensures that your company is “sticky” for both customers and employees. In this book
you’ll learn practical tools to uncover, leverage, and scale the best ideas from every level of your organization. See how the latest research
conducted by the authors confirms why organizations struggle when it comes to creating strong cultures where employees are encouraged to
contribute their best thinking. Learn proven models and tools that leaders can apply throughout all levels of the organization, to reengage and
motivate employees. Understand best practices from companies around the world and learn how to apply these strategies and techniques in
your own organization.
Gain a better understanding of how human resources impact and can empower both individuals and organizations as this market-leading,
practical text explores all aspects of human resource management. Bohlander/Snell's popular MANAGING HUMAN RESOURCES,15th
Edition builds upon a foundation of research and theory with an inviting, practical framework that focuses on today's most critical HR issues
and current practices. The book's engaging writing style and strong visual design use more than 500 memorable examples from a variety of
real organizations to illustrate key points and connect concepts to current HR practice. Fresh cases spotlight the latest developments and
critical trends, while hands-on applications focus on practical tips and suggestions for success.An integrated learning system and
comprehensive package, including a new Teaching Assistance Manual, provide more resources for effectively teaching human resources.
Look to the leader, Bohlander/Snell's MANAGING HUMAN RESOURCES, 15th Edition for the competencies to understand and help
tomorrow's organizations create a sustainable competitive advantage through people.
Provides a brief introduction to human resource management. This book focuses on the uses of human resources for the general population.
A comprehensive instructor's manual, test bank, PowerPoint presentation and a complete Online Learning Center make course preparation
easy.
Fundamentals of Human Resource Management: People, Data, and Analytics provides a current, succinct, and interesting introduction to the
world of HRM with a special emphasis on how data can help managers make better decisions about the people in their organizations.
Authors Talya Bauer, Berrin Erdogan, David Caughlin, and Donald Truxillo use cutting-edge case studies and contemporary examples to
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illustrate key concepts and trends. A variety of exercises give students hands-on opportunities to practice their problem-solving, ethical
decision-making, and data literacy skills. Non-HR majors and HR majors alike will learn best practices for managing talent in today’s everevolving workplace. A Complete Teaching & Learning Package SAGE Premium Video Included in the interactive eBook! SAGE Premium
Video tools and resources boost comprehension and bolster analysis. Videos featured include Inside HR interviews where students can hear
how real companies are using HR to gain competitive advantage, as well as SHRM and TEDTalk videos. Watch a sample on Measuring
Training’s Effectiveness. Interactive eBook Includes access to SAGE Premium Video, SAGE Business Case Collection, multimedia tools,
and much more! Save when you bundle the interactive eBook with the Loose-leaf version. Order using bundle ISBN: 978-1-0718-1340-9.
SAGE coursepacks FREE! Easily import our quality instructor and student resource content into your school’s learning management system
(LMS) and save time. Learn more. SAGE edge FREE online resources for students that make learning easier. See how your students benefit.
Over the past decade, management practice has gone through dramatic changes. Workforce diversity, downsizing, reengineering, total
quality management, outsourcing, and rediscovering the importance of satisfying the customer, all has a significant impact on Human
Resources. The new Sixth Edition of De Cenzo/Robbins' Human Resource Management features a current, real-world perspective that gives
readers a crystal-clear picture of what today's HRM is really like. Emphasizing the application of theory, the Sixth Edition carefully integrates
real examples with the most up-to-date information available.
The new edition of this SAGE Handbook builds on the success of the first by providing a fully updated and expanded overview of the field of
human resource management. Bringing together contributions from leading international scholars - and with brand new chapters on key
emerging topics such as talent management, engagement , e-HRM and big data - the Handbook focuses on familiarising the reader with the
fundamentals of applied human resource management, while contextualizing practice within wider theoretical considerations. Internationally
minded chapters combine a critical overview with discussion of key debates and research, as well as comprehensively dealing with important
emerging interests. The second edition of this Handbook remains an indispensable resource for advanced students and researchers in the
field. PART 01: Context of Human Resource Management PART 02: Fundamentals of Human Resource Management PART 03:
Contemporary Issues

Leadership is hard. How can you balance compassion for your people with effectiveness in getting the job done? A global
pandemic, economic volatility, natural disasters, civil and political unrest. From New York to Barcelona to Hong Kong, it
can feel as if the world as we know it is coming apart. Through it all, our human spirit is being tested. Now more than
ever, it's imperative for leaders to demonstrate compassion. But in hard times like these, leaders need to make hard
decisions—deliver negative feedback, make difficult choices that disappoint people, and in some cases lay people off.
How do you do the hard things that come with the responsibility of leadership while remaining a good human being and
bringing out the best in others? Most people think we have to make a binary choice between being a good human being
and being a tough, effective leader. But this is a false dichotomy. Being human and doing what needs to be done are not
mutually exclusive. In truth, doing hard things and making difficult decisions is often the most compassionate thing to do.
As founder and CEO of Potential Project, Rasmus Hougaard and his longtime coauthor, Jacqueline Carter, show in this
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powerful, practical book, you must always balance caring for your people with leadership wisdom and effectiveness.
Using data from thousands of leaders, employees, and companies in nearly a hundred countries, the authors find that
when leaders bring the right balance of compassion and wisdom to the job, they foster much higher levels of employee
engagement, performance, loyalty, and well-being in their people. With rich examples from Netflix, IKEA, Unilever, and
many other global companies, as well as practical tools and advice for leaders and managers at any level,
Compassionate Leadership is your indispensable guide to doing the hard work of leadership in a human way.
Managing staff performance is an effective mechanism for developing both staff and organizational growth. By clarifying
an organization's objectives, translating these into clear individual goals and reviewing these goals regularly,
performance management provides a well-structured and effective management tool. In the completely updated fifth
edition of Armstrong's Handbook of Performance Management, Michael Armstrong considers the latest developments in
this area, and how these can be applied to managing staff for increased performance. The new edition includes guidance
on 360-degree feedback and the results of a far-reaching e-reward survey of performance management practices in 156
organizations. Ideal for practitioners and students alike, Armstrong's Handbook of Performance Management is aligned
to the CIPD standards for Performance Management and so is ideal for those working towards the intermediate and
advanced level qualifications. It remains the most authoritative and engaging textbook on performance management.
Online supporting resources include lecture slides, a glossary of terms and a literature review.
This market-leading text takes a pragmatic approach emphasizing the strategic role of human resources.
Comprehensive, research-basedcoverage includes all major topics identified on the Human Resource Certification
Institutes Content Outline. Coverage includes aglobal chapter, expanded coverage of diversity, new material on
performance management, and current hot topics such as self-directedwork teams, shamrock organization,
broadbanding, competency-based pay systems, job security, violence in the workplace, and howorganizational
commitment affects production, quality, and service.
The three volumes in The Encyclopedia of Human ResourceManagement offer a comprehensive review of the essential
issuesand most important information available on the topic. Each volumein the encyclopedia contains contributions from
some of the mostcelebrated names in the field of human resource management (HRM)and addresses the myriad
challenges faced by today's human resourceprofessionals. Volume 2 highlights human resource management forms. The
bookcontains a tool that can be used to build HR forms as well asprocessing transactions and measuring effectiveness.
The book'smany field-tested forms can be downloaded, modified, and usedimmediately. The contributors also present a
view of HR forms thathelp when planning for an audit and compliance activities andreporting on human resource
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effectiveness. The HR forms include:Interview Assessment Forms, New Employee Orientation Checklist,Blended
Learning Program Review Form, Education Workshop Form,Talent Management Form, Job Analysis Worksheet Form,
ManagerPerformance Evaluation Form, 360 Degree Feedback Form, SalaryChange Form, Reporting Injury/Accident
Form, Employee DisabilityVerification Form, Human Resource Metrics Form, and much more. The Encyclopedia of
Human Resource Management gives humanresource professionals the knowledge, information, and tools neededto
implement the best practices in the field.
Instructor Resources: PowerPoint slides, chapter overviews, suggested class activities and assignments, and a transition
guide to the new edition. Chapter 13 Excel Model for Students (click here for access) Human Resources in Healthcare:
Managing for Success, Fourth Edition, presents the techniques and practices behind effective management of
people--the healthcare profession's most important asset. It provides the concepts and practical tools necessary for
meeting the unique challenges in today's healthcare environment. This edition has been thoroughly revised and includes
the following new content: An expanded chapter on employment law and employee relations A new chapter on
credentialing of healthcare providers A thorough update on staff recruitment, selection, and retention practices An
expanded section on performance management, including workplace bullying A new chapter on workforce planning in a
rapidly changing healthcare system A new chapter on nurse staffing in healthcare organizations New problem-based
learning cases to engage students and expand learning comprehension Updated short cases, discussion questions, and
exercises throughout
Wayne Cascio's Managing Human Resources, 6/e, is perfect for the general management student whose job inevitably
will involve responsibility for managing people. It explicitly links the relationship between productivity, quality of work life,
and profits to various human resource management activities and, as such, strengthens the students' perception of
human resource management as an important function, which affects individuals, organizations, and society. It is
research-based and contains strong links to the applicability of this research to real business situations.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that
may come packaged with the bound book. A Framework for Human Resource Management provides readers and
practicing managers with a concise yet thorough review of essential HR management concepts–including fundamental
practices, methods, topics, and relevant legal findings–in a highly readable and accessible format.
HUMAN RESOURCE MANAGEMENT: ESSENTIAL PERSPECTIVES, 7E provides a focused understanding of the most up-todate concepts and practices that are important for today's successful HR professionals. Recognized authors Robert Mathis, John
Jackson, and Sean Valentine have condensed the best from their market-leading Human Resource Management, 14e to create a
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concise text intended for HR directors and instructors seeking basic yet comprehensive and up-to-date coverage of HR concepts
and practices. Thorough yet concise, HUMAN RESOURCE MANAGEMENT: ESSENTIAL PERSPECTIVES, 7E follows a
consolidated framework adapted from the larger book while helping students identify and focus on core concepts in the field in a
more succinct, streamlined format. This edition reviews today's most important laws and regulations and addresses the information
most often used by HR professionals. The authors focus on the coverage most important for students, with a solid introduction to
concepts and practices that are applicable for HR professionals and general managers in numerous industries. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.
International competitive pressures, the increasing size and complexity of organizations, the changing values, career concerns,
and demography of the work force -- these and a host of other factors have made the modern corporation's traditional approach to
personnel management permanently obsolete. Developed and proven over the last half decade at the Harvard Business School,
this pathbreaking text brings together thirty authentic business cases to illustrate the broader, more comprehensive, more strategic
perspective managers -- especially general managers -- must take to utilize and conserve a firm's increasingly valuable human
resources in the 1980s and beyond. Human Resource Management explores four major policy areas. Employee influence
discusses management's task of delegating appropriate power and responsibility over business goals, pay, working conditions, job
security, and related issues. Managing human resource flow examines the responsibility managers share in handling the flow of
employees through an organization -- from recruiting them and appraising their performance to formulating guidelines on career
development, promotion, outplacement, and fair treatment. Reward systems looks at the objective of designing and administering
a system of rewards to attract, motivate, and retain employees. And work systems considers how managers define, design, and
supervise work itself -- whether it be at a manufacturing plant or in an office setting. Each policy area receives a thorough
introduction by the authors (including a conceptual overview and necessary background information concerning institutional
arrangements and typical personnel practice) and isfollowed by several cases presenting HRM problems and approaches in a
range of real-world business settings. Lucid, richly detailed, and consistently stimulating, the cases permit students to develop their
skills in: * diagnosing a firm's human resource policies and recognizing their long-term consequences * integrating human resource
policies into a corporation's overall competitive strategy * creating mechanisms for employee influence and participation as well as
assessing the potential for union-management collaboration * designing and administering reward systems that complement other
HRM changes * implementing practical, effective work systems that dramatically improve employee commitment and competence
Throughout, Human Resource Management demonstrates that HRM policy decisions can no longer be delegated as a functional
specialty -- that HRM strategy must fit competitive strategy, that HRM involves investment decisions with long-term implications,
and that employees are a major stakeholder whose interests can and must be acknowledged by top management. By presenting
HRM as a coherent, proactive (rather than reactive) management model, it provides business students with the critical resources
they will need to promote sound and productive relations between their organization and its employees.
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"I enthusiastically endorse the fourth edition of IHRM. The editors are to be congratulated for recruiting the top-rated authors in this
field to contribute to this volume. The chapters are up to date, insightful, and sometimes even provocative. Students, including postgrads and advanced undergraduates, as well as savvy practitioners, will benefit from reading this volume." Neal M. Ashkanasy,
Professor of Management, The University of Queensland Anne-Wil Harzing and Ashly Pinnington’s bestselling textbook has
guided thousands of students through their International Human Resource Management studies. The fourth edition retains the
critical edge, academic rigour and breadth of coverage which have established this book as the most authoritative text on the
market. The new edition by our international team of experts provides an even more stimulating journey through the core
curriculum, contemporary debates and emerging issues in IHRM. New for the fourth edition: Reduced number of chapters to allow
for greater depth and an improved structure ensuring fundamental topics underpin your knowledge Expanded coverage of Equality
and Diversity, Corporate Social Responsibility and Sustainability and Cross-Cultural Management in line with developments in the
field New Stop and Reflect feature provides an opportunity to test your understanding at regular intervals This text comes with
access to a companion website containing web links, SAGE journal articles and more.
The second edition continues to familiarize the students with the basic principles and techniques of human resource management.
Comprehensively, this textbook highlights the importance of effective management of human resources which results not only in
organisational effectiveness but also sustainable competitive advantage. With the coverage of contemporary topics such as HR
Scorecard, Gen-Y Employees and Work-life Balance, it keeps the students abreast with the current human resource practices of
the real world. This textbook caters to the requirements of management students and is also a useful resource for HR
professionals.
Pandemics are large-scale epidemics that spread throughout the world. Virologists predict that the next pandemic could occur in
the coming years, probably from some form of influenza, with potentially devastating consequences. Vaccinations, if available, and
behavioral methods are vital for stemming the spread of infection. However, remarkably little attention has been devoted to the
psychological factors that influence the spread of pandemic infection and the associated emotional distress and social disruption.
Psychological factors are important for many reasons. They play a role in nonadherence to vaccination and hygiene programs,
and play an important role in how people cope with the threat of infection and associated losses. Psychological factors are
important for understanding and managing societal problems associated with pandemics, such as the spreading of excessive fear,
stigmatization, and xenophobia that occur when people are threatened with infection. This book offers the first comprehensive
analysis of the psychology of pandemics. It describes the psychological reactions to pandemics, including maladaptive behaviors,
emotions, and defensive reactions, and reviews the psychological vulnerability factors that contribute to the spreading of disease
and distress. It also considers empirically supported methods for addressing these problems, and outlines the implications for
public health planning.
As competitors strive to win the war for talent, effective human resource management is necessary to gain true competitive
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advantage in the marketplace. Three challenges companies face are sustainability, technology, and globalization. Human
Resource Management 5th Edition brings these challenges to life by highlighting real-world examples pertaining to these issues
and relating it to the concepts within the chapter. This best-selling McGraw-Hill/Irwin Human Resource Management title provides
students with the technical background needed to be a knowledgeable consumer of human resource (HR) products and services,
to manage HR effectively, or to be a successful HR professional. While clearly strategic in nature, the text also emphasizes how
managers can more effectively acquire, develop, compensate, and manage the internal and external environment that relates to
the management of human resources.
MindTap Management for Snell/Morris' Managing Human Resources, 18th Edition helps you learn on your terms. INSTANT
ACCESS IN YOUR POCKET. Take advantage of the MindTap Mobile App to learn on your terms. Read or listen to textbooks and
study with the aid of instructor notifications, flashcards, and practice quizzes. MINDTAP HELPS YOU CREATE YOUR OWN
POTENTIAL. GEAR UP FOR ULTIMATE SUCCESS. Track your scores and stay motivated toward your goals. Whether you have
more work to do or are ahead of the curve, you'll know where you need to focus your efforts. And the MindTap Green Dot will
charge your confidence along the way. MINDTAP HELPS YOU OWN YOUR PROGRESS. MAKE YOUR TEXTBOOK YOURS. No
one knows what works for you better than you. Highlight key text, add notes, and create custom flashcards. When it's time to
study, everything you've flagged or noted can be gathered into a guide you can organize. MINDTAP PREPARES YOU FOR THE
REAL WORLD. Develop real world skills by practicing decision making with hands-on application activities and assessment
feedback. Fresh examples throughout this edition spotlight the latest developments and critical trends, while connecting to
engaging topics that are current and applicable to YOU!

With the advent of globalization, digitalization, and technological advancement, human resource management (HRM)
function is set to break new ground through innovation and digital immersion, reinvent its role, and remain a value driver
in modern-day business organizations. Human Resource Management: Concepts, Practices, and New Paradigms aims
to expose students to the emerging paradigms of HRM while retaining focus on the core practices of acquisition,
retention, management and development of talent, rewards and compensation, and compliance of workplace laws and
regulations. Through the perspectives of a practitioner, a consultant, and a researcher, the author depicts the rise of the
‘new HR’ as business partners, culture builders, innovators, and new value creators in the services sector and SMEs.
The book also describes the shifts in industrial relations and the rise of new employment relations. The book balances
sound theories with experiential approaches to facilitate the reader’s understanding of the core concepts and
frameworks. Further, it reports on current HR practices in global organizations to acquaint readers with various strategic
choices and initiatives in HRM. Key Features • System orientation: enables the readers to view HRM practices as part of
the business system and their correlation with business outcomes • Experiential perspective: extensive use of cases and
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exhibits drawn from private and public workplaces to enable exploratory and investigative learning • Robust pedagogy:
over 40 case studies with discussion points, and over 20 exhibits on new HR initiatives and industry-wide developments
in the HR sector, analytical exercises for classroom discussion, and much more
From the creator of the popular website Ask a Manager and New York’s work-advice columnist comes a witty, practical
guide to 200 difficult professional conversations—featuring all-new advice! There’s a reason Alison Green has been
called “the Dear Abby of the work world.” Ten years as a workplace-advice columnist have taught her that people avoid
awkward conversations in the office because they simply don’t know what to say. Thankfully, Green does—and in this
incredibly helpful book, she tackles the tough discussions you may need to have during your career. You’ll learn what to
say when • coworkers push their work on you—then take credit for it • you accidentally trash-talk someone in an email
then hit “reply all” • you’re being micromanaged—or not being managed at all • you catch a colleague in a lie • your
boss seems unhappy with your work • your cubemate’s loud speakerphone is making you homicidal • you got drunk at
the holiday party Praise for Ask a Manager “A must-read for anyone who works . . . [Alison Green’s] advice boils down
to the idea that you should be professional (even when others are not) and that communicating in a straightforward
manner with candor and kindness will get you far, no matter where you work.”—Booklist (starred review) “The author’s
friendly, warm, no-nonsense writing is a pleasure to read, and her advice can be widely applied to relationships in all
areas of readers’ lives. Ideal for anyone new to the job market or new to management, or anyone hoping to improve their
work experience.”—Library Journal (starred review) “I am a huge fan of Alison Green’s Ask a Manager column. This
book is even better. It teaches us how to deal with many of the most vexing big and little problems in our workplaces—and
to do so with grace, confidence, and a sense of humor.”—Robert Sutton, Stanford professor and author of The No
Asshole Rule and The Asshole Survival Guide “Ask a Manager is the ultimate playbook for navigating the traditional
workforce in a diplomatic but firm way.”—Erin Lowry, author of Broke Millennial: Stop Scraping By and Get Your Financial
Life Together
Providing all the research, models and theory needed for an HR masters degree and the examples and context
necessary to excel as an HR professional.
For courses in Management. Modern Human Resources: Technology, Social Media, and Management Human Resource
Management provides readers with the daily tools and skills they need to function as successful managers--in both
human resources and business in general. With a practical approach, the text explores the evolution of the field,
highlighting the introduction of revolutionary new technologies and social media platforms such as LinkedIn and cloud
computing. The Fifteenth Edition focuses on the positive impacts technology has had on the HR field. The ability to vet
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potential employees on the Internet shifts more HR responsibilities to managers, leaving HR departments with more time
to carry out strategic, long-term endeavors for boosting employee performance and engagement. With a heavy focus on
emerging industry trends, the text prepares readers with everything they need to be successful managers and HR
personnel in the 21st century. Also Available with MyManagementLab® This title is available with MyManagementLab–an
online homework, tutorial, and assessment program designed to work with this text to engage students and improve
results. Within its structured environment, students practice what they learn, test their understanding, and pursue a
personalized study plan that helps them better absorb course material and understand difficult concepts. NOTE: You are
purchasing a standalone product; MyManagementLab does not come packaged with this content. If you would like to
purchase both the physical text and MyManagementLab search for: 0134304233 / 9780134304236 Human Resource
Management Plus MyManagementLab with Pearson eText -- Access Card Package Package consists of: 0134235452 /
9780134235455 Human Resource Management 0134237811 / 9780134237817 Access Card Title MyManagementLab
with Pearson eText -- Access Card -- for Human Resource Management
The SHRM Essential Guide to Employment Lawis your One-Stop Legal Reference to Employment Law. It simple,
straightforward language on everything HR professionals, employers, and small business owners need to know about
their relationship with their employees in order to comply with the law and protect thems elves and their business from
legal action.Covering more than 200 workplace law topics, the Guide provides an overview of U.S. workplace laws,
regulations, and court decisions that employers, large or small, are likely to face, as well as what pitfalls to anticipate and
when to seek professional advice. Each chapter offers general principles, highlights key issues, and provides specific
examples and suggestions to help make the employer-employee relationship run more smoothly.
This is the eBook of the printed book and may not include any media, website access codes, or print supplements that
may come packaged with the bound book. Hospitality is a people industry, and this textbook will teach readers how to
manage the important human resources who provide services within a hospitality operation. They'll learn how to fulfill the
requirements of U.S. employment and workplace laws, and discover the latest strategies for attracting employees,
minimizing turnover, and maximizing productivity. Topics include: The impact of the post-recession economy on
recruiting, selection, retention, and turnover How companies use social media to learn about job applicants The role of
technology in performance appraisals The latest trends in effective incentive programs and industry benefits The
changing face of unions and new trends in organizing and collective bargaining Social responsibility and sustainability
measures, including what companies are doing (and not doing) right
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